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Dear Sirs

As previously explained, we are supplying you with a Performance Report Card based on your quarterly history for the
4th quarter of 2007. Superior performing suppliers are the key to the success The purpose of this
letter is to provide feedback regarding your performance as a critical supplier to By working together, it is
our belief that we can provide improved solutions for our customers and improve customer satisfaction overall

The performance information below is a snapshot of your quarterly performance with regard to Quality and delivery
This information will be considered when making decisions regarding future business opportunities

Performance Report Card
Ikey

Comments

Period Ending: 30 December 2007 |
October: 99.91%

[ Quality: 99.97% November: _100%

Delivery Rating: no calculated | December: 100%
y t Stock Sweep: none
Overall Supplier Rating

= Exceptional = Qualified Acceplable

Minimal Red = Unreliable

We look forward to discussing these performance levels and encourage you to contact the undersigned with your
questions or comments

Respectfully e
4" Quarter 2007

Organizational Quality Representative
Signature




